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'HVFULEH�VRFLDO�GLVWDQFLQJ�PHDVXUHV�\RX�ZLOO�LPSOHPHQW�GXULQJ�\RXU�WRXUV�WR�PLQLPL]H�WKH�ULVN�RI�
WUDQVPLVVLRQ�LQ�LQGRRU�DUHDV��RXWGRRU�DUHDV��DQG�GXULQJ�WUDQVSRUWDWLRQ�RI�

*XLGHV�ZLOO�IROORZ�WKH�JXLGHOLQHV�HVWDEOLVKHG�E\�WKH�&'&��VWDWH��DQG�FRXQWLHV�LQ�ZKLFK�ZH�FRQGXFW�EXVLQHVV��
2QO\�SULYDWH�JURXS�WRXUV�ZLOO�EH�RIIHUHG��WUDYHOHUV�XQNQRZQ�WR�HDFK�RWKHU�ZLOO�QRW�WRXU�WRJHWKHU��

6RFLDO�'LVWDQFLQJ��)DFH�0DVN��+DQGZDVKLQJ��DQG�6DQLWL]LQJ�,QIR�JUDSKLFV�ZLOO�EH�GLVSOD\HG�LQ�DOO�JXLGH�
YHKLFOHV��$OO�JXHVWV�DUH�HQFRXUDJHG�WR�EULQJ�WKHLU�RZQ�33(��EXW�ZH�ZLOO�KDYH�33(�DYDLODEOH�WR�WKH�JXHVWV�DQG�
JXLGHV��LQFOXGLQJ�IDFH�PDVNV��*XLGHV�ZLOO�OHDG�DQG�PDQDJH�DOO�JXHVWV�RQ�ERDUGZDONV��KLNHV��ZLOGOLIH�YLHZLQJ�
RSSRUWXQLWLHV��HWF��

$V�<13�&8$�JXLGHV��LW�LV�RXU�UHVSRQVLELOLW\�WR�PDNH�VXUH�RXU�JXHVWV�UHPDLQ�VDIH�ZLWK�VRFLDO�GLVWDQFLQJ�
VWDQGDUGV��ZLOGOLIH�YLHZLQJ�JXLGHOLQHV��DQG�JHRWKHUPDO�IHDWXUHV��,I�WKHUH�LV�DQ�XQVDIH�VLWXDWLRQ��ZH�ZLOO�UHGLUHFW�
RXU�JXHVWV¶�EHKDYLRUV�LQ�RUGHU�WR�PDNH�WKH�VLWXDWLRQ�VDIH�DJDLQ��

'HVFULEH�KRZ�\RX�ZLOO�HQVXUH�&'&�KDQGZDVKLQJ�DQG�VDQLWDWLRQ�PHDVXUHV�DUH�IROORZHG��

$Q�HDVLO\�DFFHVVLEOH�KDQG�VDQLWL]LQJ�VWDWLRQ�ZLOO�EH�DYDLODEOH�IRU�JXHVWV�DW�DOO�WLPHV��*XHVWV�DUH�DOVR�DVNHG�WR�
FDUU\�WKHLU�RZQ�KDQG�VDQLWL]HU��

Ɣ 3RVWHG�,QIR�*UDSKLFV���&'&�+DQGZDVKLQJ�)DFW�6KHHW����&'&�+DQG�6DQLWL]LQJ�*XLGHOLQHV�

'HVFULEH�KRZ�DQG�KRZ�RIWHQ�\RX�ZLOO�VDQLWL]H�HTXLSPHQW�DQG�YHKLFOHV�XVHG�WR�WUDQVSRUW�HPSOR\HHV�DQG�
FOLHQWV��

3HU�6WDQGDUG�2SHUDWLQJ�3URFHGXUHV��623V��RI�RXU�FRPSDQ\��WKH�YHKLFOHV�DUH�FOHDQHG�DIWHU�DQG�EHIRUH�HDFK�
SULYDWH�JURXS�XVHV�WKH�YHKLFOH��$V�DQ�H[WUD�SUHFDXWLRQ��GRRU�KDQGOHV��KDQG�UDLOLQJV��DQG�FRPPRQ�WRXFK�SRLQWV�
ZLOO�EH�VSUD\HG�ZLWK�VDQLWL]HU�DQG�ZLSHG�GRZQ�EHWZHHQ�HDFK�RXWLQJ��ZLOGOLIH�YLHZLQJ��JH\VHU�JD]LQJ��UHVWURRP�
VWRSV��HWF���

'HVFULEH�KRZ�\RX�ZLOO�KDQGOH�WKH�VDQLWDWLRQ�RI�VKDUHG�HTXLSPHQW��VFRSHV��ELQRFXODUV��HWF���RU�
HTXLSPHQW�SURYLGHG�WR�FOLHQWV��VDGGOHV�DQG�RWKHU�WDFN���

+DQG�VDQLWL]LQJ�ZLSHV�DQG�VSUD\�ZLOO�EH�DYDLODEOH�WR�JXHVWV�WR�ZLSH�GRZQ�HTXLSPHQW�EHWZHHQ�XVHV�DQG�
VKDULQJ��:KHQ�SRVVLEOH��HDFK�JXHVW�ZLOO�KDYH�KHU�KLV�RZQ�VHW�RI�ELQRFXODUV�WR�XVH�WKURXJKRXW�WKH�GD\�DQG�
VKDULQJ�ZLOO�QRW�EH�UHTXLUHG��

https://www.cdc.gov/handwashing/pdf/wash-your-hands-fact-sheet-508.pdf
https://www.cdc.gov/handwashing/hand-sanitizer-use.html


'HVFULEH�KRZ�\RX�ZLOO�KDQGOH�VDQLWL]H�HTXLSPHQW�EHORQJLQJ�WR�FOLHQWV��ILVKLQJ�SROHV��EDFNSDFNV��HWF����

7KHUH�LV�DGHTXDWH�VSDFH�LQ�YHKLFOHV�WKDW�DOORZ�IRU�JXHVWV�WR�KDQGOH�WKHLU�RZQ�GD\SDFNV�DQG�JHDU��ZLWKRXW�
KDYLQJ�WKH�JXLGH�KDQGOH�JXHVWV¶�SHUVRQDO�JHDU��,Q�WKH�HYHQW�D�JXLGH�KDV�WR�KDQGOH�SHUVRQDO�JHDU�IURP�JXHVWV��
DQ�RQERDUG�KDQG�VDQLWL]LQJ�VWDWLRQ�ZLOO�EH�HDVLO\�DFFHVVLEOH�WR�WKH�JXLGH�DQG�JXHVWV��

:LOO�\RX�SURYLGH�IRRG�RU�GULQNV�WR�FOLHQWV�RQ�WRXUV"�,I�VR��GHVFULEH�KRZ�\RX�ZLOO�KDQGOH�IRRG�DQG�GULQNV�
WR�PLQLPL]H�H[SRVXUH�DQG�WUDQVPLVVLRQ��

'LVWULEXWLRQ�RI�PHDOV��VQDFNV��DQG�EHYHUDJHV�ZLOO�IROORZ�6HUY�6DIH�3UDFWLFHV�DQG�3URWRFROV��UHTXLUHG�E\�<13�
IRU�&8$�KROGHUV��$Q�HDVLO\�DFFHVVLEOH�KDQG�VDQLWDWLRQ�VWDWLRQ�ZLOO�EH�DYDLODEOH�EHIRUH�DQG�GXULQJ�VQDFN�DQG�
PHDO�WLPH��$OO�JXLGHV�ZLOO�IROORZ�D�SDFN�LW�LQ�SDFN�LW�RXW�HWKLF��VR�DV�WR�DYRLG�XVLQJ�3DUN�VHUYLFH�WUDVK�
UHFHSWDFOHV��

'HVFULEH�DFWLRQV�\RX�ZLOO�WDNH�LQ�\RXU�LQWHUDFWLRQV�ZLWK�FOLHQWV�DQG�YLVLWRUV�WR�PLQLPL]H�H[SRVXUH��

:H�ZLOO�IROORZ�SHUVRQDO�K\JLHQH�DQG�VRFLDO�GLVWDQFLQJ�SURWRFROV��HVWDEOLVKHG�E\�WKH�&'&��VWDWHV��DQG�FRXQWLHV��
DQG�HQFRXUDJH�JXHVWV�WR�GR�WKH�VDPH��

Ɣ 3RVWHG�,QIR�*UDSKLFV���6RFLDO�'LVWDQFLQJ�,QIRJUDSKLF����:KHQ�7R�8VH�0DVN�*XLGHOLQHV����3HUVRQDO�
$ZDUHQHVV����7UDYHOHUV�+HDOWK�$OHUW����7UDYHOHUV�+HDOWK�$OHUW��3URWHFW�<RXUVHOI��

'HVFULEH�KRZ�\RX�ZLOO�HYDOXDWH�HPSOR\HHV�DQG�YLVLWRUV�WR�GHWHUPLQH�LI�WKH\�PD\�EH�LOO��3OHDVH�GHVFULEH�
DFWLRQV�\RX�ZLOO�WDNH�LI�DQ�HPSOR\HH�RU�YLVLWRU�LV�LOO��

0D\R�&OLQLF�6HOI�$VVHVVPHQW�7RRO���*XLGHV�DQG�JXHVWV�ZLOO�FRPSOHWH�EHIRUH�PHHWLQJ��SUH�VFUHHQLQJ�ZKHQ�
JXLGH�DUULYHV��VDPH�TXHVWLRQQDLUH��LQFOXGLQJ�LQIUDUHG�WKHUPRPHWHU�WHPSHUDWXUH�FKHFN���7KLV�ZLOO�EH�LQFOXGHG�LQ�
623�SUH�WULS�VDIHW\�EULHILQJ��

,I�HPSOR\HHV�GR�QRW�PHHW�WKH�SUH�VFUHHQLQJ�UHTXLUHPHQWV��DOWHUQDWLYH�DUUDQJHPHQWV�ZLOO�EH�PDGH�WR�ILOO�KHU�KLV�
SRVLWLRQ�ZLWK�RWKHU�VWDII��,I�D�JXLGH�LV�LOO��WKH�HQWLUH�YHKLFOH�DQG�DOO�HTXLSPHQW�ZLOO�EH�UH�VDQLWL]HG�DQG�DQRWKHU�
JXLGH�ZLOO�EH�DVVLJQHG�WR�WKH�WRXU��,I�WKHUH�LV�QR�DOWHUQDWLYH�VWDIILQJ�DYDLODEOH��JXHVW�ZLOO�UHFHLYH�IXOO�UHIXQG��

,I�JXHVWV�GR�QRW�PHHW�WKH�SUH�VFUHHQLQJ�UHTXLUHPHQWV��VWDQGDUG�FDQFHOODWLRQ�SROLFLHV�DSSO\��

3OHDVH�OLVW�DQ\�DGGLWLRQDO�DFWLRQV�\RXU�FRPSDQ\�DQG�HPSOR\HHV�ZLOO�WDNH�WR�PLQLPL]H�WUDQVPLVVLRQ�RI�
WKH�YLUXV��

:H�ZLOO�DGMXVW�DQG�UHVSRQG�DV�QHHGHG�WR�WKH�&RYLG�SURWRFROV�DQG�JXLGHOLQHV��:H�ZLOO�ORJ�DOO�SHUWLQHQW�
LQIRUPDWLRQ�WR�EH�DEOH�WR�DVVLVW�LQ�FRQWDFW�WUDFLQJ�LI�ZH�ZHUH�WR�KDYH�D�JXHVW�RU�JXLGH�WHVW�SRVLWLYH�DQG�FRQWDFW�
XV�DIWHU�D�WRXU���

$SSURYHG���7XHVGD\��0D\����������

�

https://socalhiker.net/social-distancing-on-public-trails/
https://www.cdc.gov/coronavirus/2019-ncov/downloads/DIY-cloth-face-covering-instructions.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/health-alert-all-travelers.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/travel-health-alert-protect-yourself-P.pdf
https://www.mayoclinic.org/covid-19-self-assessment-tool


 
 

  United States Department of the Interior 
  NATIONAL PARK SERVICE 

  PO Box 168 
  Yellowstone National Park  

  Wyoming 82190 
 

            IN REPLY REFER TO: 

 
C3827(YELL) 
 
May 17, 2020 
 
 
Denise Wade 
Big Sky Adventures & Tours 
P.O. Box 160342 
Big Sky, Montana 59716 
 
Subject:  Review and Acknowledgement of COVID-19 Operating Plan - Big Sky Adventures & Tours - 

CUA18-374 
 
Yellowstone National Park has been closed to all visitors and travel since March 24, 2020, due to the 
outbreak of the COVID-19 virus. Superintendent Cam Sholly has released a three-phase COVID-19 
Reopening Plan for the park. Yellowstone National Park will begin it’s reopening on May 18, 2020, with 
limited locations and services available as outlined in the COVID-19 Reopening Plan. 
 
A requirement listed in the COVID-19 Reopening Plan is that all Commercial Use Authorization holders 
must submit a COVID-19 Operating Plan prior to operating in the park. Our office has received your 
COVID-19 Operating Plan. You have submitted all the information requested and you are authorized to 
operate in the park once it opens. Please present this letter at the park’s entrance stations to gain entry to 
the park. 
 
Please note that Item 2 of the Conditions of Authorization of your CUA states, "The holder 
must acquire all permits or licenses of State or local government, as applicable, necessary to provide the 
services described above, and, must operate in compliance with all applicable Federal, State, and local 
laws and regulations, including, without limitation, all applicable park area policies, procedures, and 
regulations." 
 
Please be aware that all tours are limited to 10 people or less, including guides. Vehicles with a maximum 
capacity of 16 passengers or greater will not be allowed to enter the park during Phase I or II of 
reopening. 
 
Thank you for the services you provide to our visitors and for your continued commitment to keeping our 
visitors, employees, and park safe. If you have any questions, please contact Kimberly Flanagan, 
Concessions Management Specialist, at (307) 344-2320 or kimberly_flanagan@nps.gov. 

Sincerely, 
 

 

 
Zach Allely 
Chief, Business and Commercial Services


