United States Department of the Interior
NATIONAL PARK SERVICE
PO Box 168
Yellowstone National Park
Wyoming 82190
IN REPLY REFER TO:

C3827(YELL)
May 17, 2020
Denise Wade
Big Sky Adventures & Tours
P.O. Box 160342
Big Sky, Montana 59716
Subject: Review and Acknowledgement of COVID-19 Operating Plan - Big Sky Adventures & Tours CUA18-374
Yellowstone National Park has been closed to all visitors and travel since March 24, 2020, due to the
outbreak of the COVID-19 virus. Superintendent Cam Sholly has released a three-phase COVID-19
Reopening Plan for the park. Yellowstone National Park will begin it’s reopening on May 18, 2020, with
limited locations and services available as outlined in the COVID-19 Reopening Plan.
A requirement listed in the COVID-19 Reopening Plan is that all Commercial Use Authorization holders
must submit a COVID-19 Operating Plan prior to operating in the park. Our office has received your
COVID-19 Operating Plan. You have submitted all the information requested and you are authorized to
operate in the park once it opens. Please present this letter at the park’s entrance stations to gain entry to
the park.
Please note that Item 2 of the Conditions of Authorization of your CUA states, "The holder
must acquire all permits or licenses of State or local government, as applicable, necessary to provide the
services described above, and, must operate in compliance with all applicable Federal, State, and local
laws and regulations, including, without limitation, all applicable park area policies, procedures, and
regulations."
Please be aware that all tours are limited to 10 people or less, including guides. Vehicles with a maximum
capacity of 16 passengers or greater will not be allowed to enter the park during Phase I or II of
reopening.
Thank you for the services you provide to our visitors and for your continued commitment to keeping our
visitors, employees, and park safe. If you have any questions, please contact Kimberly Flanagan,
Concessions Management Specialist, at (307) 344-2320 or kimberly_flanagan@nps.gov.
Sincerely,

Zach Allely
Chief, Business and Commercial Services

